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How Does Government Supportive Behavior Promote SMEs Innovation Performance?

A Multiple — Case Study on the Grounded Theory
ZHENG Ye"’, WU Jiannan™*
(1. School of Humanities, Economics, and Law, Northwestern Polytechnical University, Xi ' an 710072, China;
2. Education Center of MPA, Northwestern Polytechnical University, Xi'an 710072, China;
3. Institute of Chinese Urban Governance, Shanghai Jiaotong University, Shanghai 200240, China;
4. Division for Development of Liberal Arts, Shanghai Jiaotong University, Shanghai 200240, China)

Abstract: Against the backdrop of the implementation of the innovation — driven development strategy, it has become an im-
portant part of the national innovation strategy to guide the innovative development of SMEs, which has aroused fervent con-
cern from the academic world and the society. Based on the Grounded Theory, the paper uses the Nvivo 10 software to con-
duct a multi-case study of 13 domestic tech-oriented SMEs. The study extracts the main scope and concept categories of the
governmental supportive behavior and enterprise innovation, and works out the four — dimensional DSPG model to promote
the innovative performance of SMEs with government supportive behavior. As indicated by the study, government suppor-
tive behavior refers to a set of combination blow composed by four dimensions, namely decentralization (D), environmental
supervision (S), service provision (P) and policy guidance (G); The cause — effect chains for the four different government
supportive behaviors to promote the innovation performance of SMEs are reflected as 'decentralization—innovation liva-
bility—innovation performance', 'environment supervision—innovation motivation—innovation performance', 'policy
guidance—innovation capability—innovation performance' and 'service provision— resource acquisition—innovation
performance'; Policy guidance and service provision are what enterprises need the most from the government at the current
stage.
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